Satisfactory Progress Policy and Refunds

The U.S. Department of Education requires institutions of higher learning to establish standards of satisfactory academic progress for students receiving financial aid. The satisfactory progress policy must include both a qualitative measure (cumulative GPA) and a quantitative measure (maximum time frame). Students must declare a major and be working toward the completion of that major in order to receive financial aid. Failure to maintain Satisfactory Academic Progress (SAP) will result in the loss of federal (Pell) and state (HOPE) grants and scholarships. 

Note: New students and/or transfer students are considered to be making SAP. The SAP policy applies to all students regardless of whether he/she has previously received aid.
· Qualitative: Students must maintain a quarterly Grade Point Average (GPA) of at least 2.0. The GPA is computed by the Registrar's Office on a scale of 4.0.

· Quantitative: Students must successfully complete two-thirds (66.6%) of all quarterly hours attempted.

Failure to maintain satisfactory academic progress will result in the loss of federal (Pell) and state (HOPE) grants and scholarships. The SAP policy applies to all students, regardless of whether they have previously received aid. (Financial aid regulations consider new students and transfer students to be making satisfactory academic progress.)

Successful grades include A, A*, B, B*, C, C*, D, and D*.

Unsuccessful grades include F, F*, I, IP, W, W*, WF, WF*, WP, and WP* (see Grading System). 

Students must also show a completion rate that will allow the student to complete their program of study in at least 150% of the time it should require (as determined by the college catalog). For example, a student in a program requiring a total of 90 quarter credit hours will receive financial aid up to 135 quarter credit hours for that program.

· Probation
Students that do not meet the above guidelines will initially be placed on financial aid probation. The student will then have one quarter in which to meet SAP standards before being placed on Financial Aid Exclusion.

Students enrolled in the Technical Certificate of Credit (TCC) programs that are only one quarter in length will not have a probationary period. 

· Financial Aid Exclusion
Students who do not meet SAP standards during the probationary quarter will be placed on Financial Aid Exclusion. Students on exclusion are not eligible to receive financial aid.

Appeals
Students placed on financial aid exclusion may appeal the denial of financial aid if extenuating circumstances are present. A Request for Appeal of Financial Aid Suspension form should be filled out explaining the extenuating circumstances and what the student plans to do to maintain eligibility. Financial aid appeals are reviewed by a committee of faculty and staff.
